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Member Portal can be accessed at:

https://ehim.procarerx.com

https://ehim.procarerx.com/
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Member Portal Highlights

▪ EHIM Powered by ProCare Rx Member Portal is an easy to use online tool designed to put 

information at your fingertips!

▪ The Member Portal enables you to:

▪ Create and maintain your own secure log-in

▪ Access and/or restrict profile viewing by other family members

▪ Review your prescription claims history or individual prescriptions

▪ Look up a drug to identify formulary status and preferred alternatives

▪ View your prescription expenses for the current Plan Year

▪ Locate pharmacies within a zip code, state, city, or county

▪ Refill/transfer prescriptions at mail service

▪ Print profile reports for historical or tax purposes



Member Portal – How To Register
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How to Register

▪ New members will need to register to obtain a 

User Name and Password

▪ You will need a copy of your insurance card to 

obtain information required for your initial 

registration

▪ Upon initial registration, you will be provided a 

temporary Password and will be required to 

change it at initial sign-in

▪ After your initial registration, you will be able 

to securely log-in using your User Name and 

Password



Member Portal – Features
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Features

▪ Once you have logged in, you will access 

the Home screen

▪ The Home page will show you any amounts 

you have paid for prescriptions in the current 

Plan Year

▪ From here, there are quick links to:

▪ View your prescriptions

▪ Locate a pharmacy

▪ Check a drug price

▪ Search for drugs on a formulary
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Prescription History

▪ You can access your prescriptions history, by 

either using the Quick Link on the side of the 

page or using the tool bar and selecting 

“Prescription History” under “Prescriptions”

▪ You may select the date range you would like to 

view

▪ You will see all prescriptions you filled during 

that time period.  It will display:
▪ Pharmacy utilized

▪ Drug Name

▪ Quantity & Day Supply

▪ Your copay amount 

▪ When it was last filled
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Formulary Search

▪ You can search for 

drugs on the formulary, 

either by using the 

Quick Link or using the 

Tool Bar under 

“Benefits & Coverage”

▪ Enter the drug name for 

which you would like 

to search

▪ The drug name and the 

formulary tier will be 

displayed
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Formulary Search

▪ Within the Formulary Search, you 
can select any of the specific drugs

▪ Information about that specific drug 
will be displayed
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Check Drug Pricing

▪ By using the Quick Link 
“Check Drug Pricing”, you 
can research your drug to 
determine if it is covered and 
what your copayment may be 
at the pharmacy

▪ Enter the drug name you 
would like to search

▪ Select the pharmacy you plan 
on using

▪ Enter the quantity & day 
supply

▪ After clicking “Check Drug 
Price”, your estimated 
copay for the drug will be 
displayed
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Prescription Summary Report

▪ To obtain your prescription 
history, use the tool bar at the 
top and select “Rx Summary 
Report” under the 
Prescription tab

▪ Enter the date range you 
would like to view

▪ Report will display results for 
you and any other members 
you have permission to view 
(if check box is marked)

▪ To view only prescription 
history for yourself, uncheck 
that box



For additional questions regarding the member portal, 
please contact EHIM at (800) 311-3446

or email at customerservice@ehimrx.com
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