
Who is my Health Insurance with? 

HealthComp  
Group #114512 

 
 

HealthComp (NEW NAME) Formerly BAS 
Confirming Eligibility and Processing Claims 

In conjunction with  

Aetna Signature Administrators, PPO 
   A Medical Network, not your insurance company 

A  Selection of Doctors and Medical Facilities to choose from  
 

AETNA IS NOT YOUR INSURANCE COMPANY 
AETNA IS YOUR LIST OF IN-NETWORK PROVIDERS 

 
 

Front of Card 
 

 
 
Aetna is your network of medical providers.  Choose from the approved in-network 
list by calling HealthComp at 1-800-843-3831. 
 
Aetna is not your insurance company. Aetna does not have information about your 
eligibility.  Benefits are through a union health fund. 



Who is my Health Insurance with? 

 

HealthComp 
Group #114512 

 

Back of Card 

 
 

Your doctor’s office must confirm your eligibility and 
coverage by contacting HealthComp not Aetna. 
 

 

3 Different Ways for Doctor’s Office to Contact HealthComp 
 

1.    www.ProviderPlatform.com  
                         (Doctor’s office must register) 

2.   Doctor’s Office can FAX  1-708-647-3401  

3.   Doctor’s Office can call 1-800-523-0582 
                           (Confirms eligibility and coverage) 
 

Member’s Customer Service 1-800-843-3831 

http://www.providerplatform.com/

